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	EDUCATION

	
	

	TERTIARY: 
AMA Computer Learning Center, Philippines
(1996–1997) Under Graduate of Computer Technician

University of Perpetual Help System Laguna, Philippines
(1998) Hotel Restaurant Management

SECONDARY: 
Saint Michael’s College of Laguna Philippines (1992–1996)

PRIMARY: 
Sain Vicente Elementary School, Philippines (1986–1992)


	Antonio agato
HEAD BARISTA


OBJECTIVE
To secure a position in any field that will enhance and develop my skills. Give myself a chance to show my capabilities in helping the team achieve its goals.

CONTACT
ADDRESS:
Bin Omran, Bldg. 5, Doha, Qatar

PHONE:
+974-7724-0491
WHATSAPP:
+974-31568005

EMAIL:
antonioagato942@gmail.com

PERSONAL INFORAMTION

CIVIL STATUS: Married

RELIGION: Christian

NATIONALITY: Filipino
























	
	WORK EXPERIENCE

	
	

	Bella Napoli Pizza & Caffe Doha Qatar. (Head Barista).
November 2020 – August 2021

Duties and Responsibilities:
· A Head barista is responsible for overseeing the day to day  
Operations at a coffee shop. 
· This includes managing staff, food preparation and ordering, and basic office duties.
· Head barista are leaders and connectors that continually work with and for a variety of people.


Future Vision Café Doha Qatar. (Assistant Manager)
February 2017– March 2020

Duties and Responsibilities:
· Organize daily operations and motivate the staff to provide excellent customer service. 
· Responsible for making schedule shifts for baristas and wait staff.
· Monitoring daily expenses and revenues and ordering supplies like coffee, milk and snacks, as needed.

MIZU Japanese Restaurant, Dubai, (UAE Supervisor)
June 6, 2015–August 6, 2016

Duties and Responsibilities:
· Manages the overall work flow of a coffee shop. 
· Responsible for overseeing staff, monitoring the quality of coffee being served.
· Ensuring that all sales are recorded accurately.






The Coffee Bean and Tea Leaf Doha Qatar
(Shift Supervisor/Barista)
June 2012–March 7, 2015

 
Job Summary:
· Responsible for serving all products with friendly, individualized, attention towards each customer.
· Responsible for educating customer about premium coffees and teas.
· Fulfill any other duties, the store manager, assistant manager, or shift supervisor. Assigns and represents the “The Coffee Bean and Tea Leaf” in a professional manner.


Product:
· Ensure that all customers are educated on our products and services.
· Maintains the highest quality, consistent product standards.
· Follows all Company drink recipes and procedures.
· Process monthly re-certification in a timely manner.
· Develops an understanding of coffee and tea regions and various differences in flavors and blends.
· Begins to educate themselves on the various types of coffee, tea products, blends and roast.
· Proficiently prepares blended and cold drinks provided by the store.

Services:
· Greets all customers with fast, friendly, personalized service and develops a report with customer by learning their names, favorite drink and food items.
· Verbally receives and callback customer orders in a friendly manner.
· Reports all customer complaints on manager on duty.
· Responds proactively to prevent customer service situation.
· Accurately rings sales orders into cash register and count back change to customer in courteous and friendly manner.
· Answers telephone call in a courteous and friendly manner.
· Answer customers questions regarding coffee blends, preparation, and product freshness.
· Weigh, grinds, and packs coffee per customers order according to Company guidelines.
· Seals and served baked goods and miscellaneous food items to customer.
· Maintains efficient and friendly service.

Environment:
· Restocks shelves when necessary.
· Routinely cleans the bar area, floor, windows, and grinders, and take out trash.
· Assists in the distribution of weekly shipments.
· Reports potential safety hazards to the manager on duty.
· Reports all employee accident to the manager on duty.
· Informs the manager on duty about any operational inconsistency.

McDonalds Philippines (Cashier and Food Server)
September 2010–February 2011

Duties and Responsibilities:
· Maintain a friendly smile and good attitude with every customer, particularly when addressing a complaint.
· Take the brunt of the dissatisfied customer’s frustration and be prepared to remain calm and deal swiftly and effectively with anything that goes wrong with an order.
· Use /good judgments to determine whether replacement of food is appropriate.
· Performs certain tasks such as breaking down boxes and making meal boxes.
· Responsible for the content of the cash drawer throughout and especially at the end of the shift.
· Ensure that the correct amount of money change hands and goes into the drawer.
· To make up for the loss or otherwise provide an explanation if there is discrepancy.
· Perform cleaning duties, heavy lifting, parking lot maintenance or even taking out the trash.




SM City Santa Rosa, Philippines (Sale Attendant)
January 2010–June 2010

Duties and Responsibilities:
· Performs any combination of the following duties to provide customer service in self-service store aids customer in locating merchandise.
· Obtain merchandise from stockroom when merchandise is not on floor.
· Answer questions from customer and provide information to customer about merchandise for sale.
· Arrange stock on shelve or racks in sales area.
· Direct or escorts customer to fitting or dressing room or to cashier.
· Keep merchandise in order.
· Marks or ticket merchandise.
· Inventories stocks.

Cowboy Grill Bar and Restaurant, Philippines (Food Server)
September 2008–September 2009

Duties and Responsibilities:
· Adheres to company standards in food and beverage handling.
· Provide prompt, attentive and courteous service to guests.
· Follows /the marketing plan and the menu presentation in order to increase sales of the premium product.
· Recommends and suggest items when asked for assistance.
· Maintains an attentive and proactive approach towards customers and asserting satisfaction with product already served.
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