CURRICULUM VITAE

BECHER BEN BECHER                                                           
Cell#+974 50051392(Qatar),
E-mail: benbecher53@gmail.com
           
	VALUE ADD 


I am young, confidant, hard working, and reliable person.  I can work well under pressure, either as an 
individual or a part of a team, the same shall help me go up the specialist ladder.
Career Statement 
To accept the challenges with proficient dedication and utmost sincerity, and attain excellence in my profession while working in a challenging environment organization providing opportunities for growth as well as development.                                                                                                                      
Academic Track
1 Completed Diploma in Food and Beverage from Cornell Hotel management school(Tunisia) in the year 2019 to 2020.
2 Higher Secondary Education completed from Government School, TUNISIA 
Professional Qualification
1. Food safety level 1 training completed from Shaqab Catering Services, QATAR
2. T-BOSIET(Tropical basic offshore safety induction and emergency training) OPITO Approved training completed from Qatar international safety Centre (QISC)
3. STCW 10 (International convention on standards of trainings certification and watch keeping for seafarers completed from Qatar international safety Centre (QISC)
4. Personal survival techniques training from Qatar international safety Centre (QISC). 
5. Fire prevention and firefighting training from Qatar international safety Centre (QISC)
6. Elementary first aid training from Qatar international safety Centre. (QISC)
7. Personal safety and social responsibility training from Qatar international safety Centre (QISC)
Experience

HEAD WAITER (SHAQAB CATERING SERVICES, QATAR) TO PRESENT

Professional summery
1. Greet guests as they enter a venue and helping them to find their seats.
2. See to the comfort of guests thru answering questions, taking orders, conveying special instructions to the kitchen and bar, and serving food and beverages.
3. Circulate the room with trays of appetizers and beverages.
4. Direct guests to necessary services and features, and leading guests on tours of the location.
5. Assist with event preparation, set up, and closing, including setting up and packing away tables, table cloths and place settings, and buffets.
6. Support other staff to ensure guest satisfaction.
7. Adhere to safety and quality regulations.
8. Experience as a server is preferred.
9. Courteous and attentive to guests.
10. Ability to meet the physical demands of the job, staying on your feet, climbing stairs, carrying heavy-weights.
11. Excellent interpersonal, communication, and customer service skills.
12. Ability to work as part of a team and follow instructions.
13. Flexibility to work shifts, including early mornings, late nights, weekends, and holidays.


WAITER
LE LIDO Restaurant (3 fork) Mahdia Tourist zone, Tunisia
02/01/1019 to 05/02/2020

Duties and Responsibilities 
1. Greet and escort customers to their tables
2. Present menu and provide detailed information when asked (e.g. about portions, ingredients or potential food allergies)
3. Prepare tables by setting up linens, silverware and glasses
4. Inform customers about the day’s specials
5. Offer menu recommendations upon request
6. Up-sell additional products when appropriate
7. Take accurate food and drinks orders, using a POS ordering software, order  slips or by memorization
8. Check customers’ IDs to ensure they meet minimum age requirements for consumption of alcoholic beverages
9. Communicate order details to the Kitchen Staff
10. Serve food and drink orders
11. Check dishes and kitchenware for cleanliness and presentation and report any problems
12. Arrange table settings and maintain a tidy dining area
13. Deliver checks and collect bill payments
14. Carry dirty plates, glasses and silverware to kitchen for cleaning
15. Meet with restaurant staff to review daily specials, changes on the menu and service specifications for reservations (e.g. parties)
16. Follow all relevant health department regulations
17. Provide excellent customer service to guests
Certificate courses 
          
1. Certificate in MS office 2012,                                      
2.   Email/Internet Browsing, 
3. Introduction to I.T/Windows 7    
Personal Competencies                                                                                                                                           

1 Friendly and courteous.
2 Intellectual committed and well communication.
3 Quick learning and decision-making ability. 
                                                                                   
Interest Focus 	                                                                                                                                                                                                                   

1 Attitude towards catering industry
2 Attitude towards hotel Industry.

Languages:                                                                                                                                 

1     Fluency in Arabic, French, and English
Personal Profile 	

1   Father’s name: Mostafa Ben Becher
2   Date of birth: 30/05/1997
3   Passport :  C188951      
4   Marital Status: Single
5   Height: 180 cm
6   Weight: 80 kg
7   Address : Jbeniama-sfax, Tunisia
Reference  
       
      Shall be furnished upon demand.




                                               
                                                                                                                    
