Nikko S. Magondacan

Al Jazeera Compound, Al Muntazah

Doha, Qatar

Contact Number: (+974) 39971494 / (+63) 995-906-1152
Email Address: nsmagondacan@gmail.com

AREAS OF INTEREST
Electronics, Telecommunications, Computer Networking, Computer Hardware and Software,
Research and Development, Project Management, Sales

EDUCATION
Mapua Institute of Technology (ABET ACCREDITED)
Muralla St. Intramuros, Manila
e Bachelor of Science in Electronics Engineering (2007-2012)

Marian School of Quezon City
Sauyo Road, Novaliches, Quezon City
Secondary Level

e Consistent Honor Student (2003-2007)

PROFESSIONAL LICENSURE
Registered Electronics Engineer
License No: 56199 (December 2013)

TECHNICAL SKILLS
Proficient in Microsoft Office (Word, Excel, Outlook and PowerPoint)
Basic Circuit Design Applications and Troubleshooting
Knowledgeable in Packet Tracer
Knowledgeable in CCNA 1 -4
Knowledgeable in Clarity Software
Background in C++ Programming
Background in MATLAB and AUTOCAD

EMPLOYMENT HISTORY
On-the-Job Trainee Philippine Long Distance Company (PLDT)

Vasquez St. Malate, Manila

January 2012 — March 2012
e Coordination with technicians
e Termination of phone lines inside central

office

e Document controller



Field Service Engineer Philippine Long Distance Company (PLDT)
Q.Samonte Street cor. Commonwealth Avenue
Brgy. Matandang Balara, Quezon City
February 2014 — February 2016

e Coordination with clientele from start to
end of fiber optic lines installation

e Coordination with PLDT contractors for
copper lines

e Dispatch of service orders for
installation and repair tickets

e |Installation and Repair of fiber optic
lines

e Acquisition of materials for the assigned
technician/field engineer

e Closing of service orders using Clarity
software

Team Leader/ Distributor Alphanetworld Corporation

2nd 31d and 6% flr. Belvedere Tower

San Miguel Ave, Pasig City

March 2016 — December 2019
e Sales of products
e Monitoring of inventory
¢ Client engagements
¢ Handles the training for new distributors

Project Manager Kennedy Energy and Development Corp.
Electrical Department
22" Pet Plans Tower, EDSA
Guadalupe Viejo, Makati City
November 2020 — December 2021
e Handling the company’s accreditations
e Coordination on-site
e Manpower management
e Coordination with clients/contractors
e Budget monitoring for all Solar projects

TRAININGS AND SEMINARS ATTENDED

CCNA Exploration 1 — Network Fundamentals July 2010 — September 2010
CCNA Exploration 2 — Routing Protocols October 2010 — December 2010
CCNA Exploration 3 — LAN Switching and Wireless January 2011 — March 2011
CCNA Exploration 4 — Accessing the WAN July 2011 — September 2011
Overview on Switching Mode Power Supply October 2011

IP Communication System October 2011

Financial Management 101 for Yuppies October 2011



Customer Plant Installation and Troubleshooting
Fiber To The Home with Cignal TV Service Installation
High Impact Customer Service
Copper Cable Plant Troubleshooting and Maintenance
Clarity Service Provisioning and Inventory Management
Clarity Fault Management
Transitioning to Empowered and Engaged Employees
Immersion at Call Center Training
Service Management Platform Pre-training
Value Added Services Sales Training
Home Products with Sales Training
Fiber To The Home Field Services

Nippon Telegraph and Telephone (NTT) Way
Power PLDT Geographical Information System Training
IT Technician: PC Technology
PLDT Network Overview
Millionaire’s In-Depth Training
Fundamentals of the Art of Selling Training 1
Fundamentals of the Art of Selling Training 2
Speaker’s Training
Introduction to Solar Panels
Troubleshooting and Maintenance of Solar Panels

PERSONAL DATA

Date of Birth: September 11, 1990
Place of Birth: Quezon City
Citizenship: Filipino

Civil Status: Married

Visa: Family Visit (Father Sponsor)
Language/s: Filipino and English
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